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Exchange Mobile Services Wireless E-Mail Basics 
_____________________________________________________________ 
 

You can now access your FMI e-mail wirelessly via your browser-enabled cell 
phone or wireless Personal Data/Digital Assistant (PDA); e.g. Windows Mobile 
Pocket PC device, Palm Pilot, Treo, IPAQ device.  
 
You will need to have a wireless service plan that provides GPRS or Internet 
access. Please check with your wireless service provider to find out what type of 
plan you have and what type of charges that you might incur when connecting to 
the Internet. 

Note: This service is for authorized users only. 

Mobile Device Setup 
• If you have a mobile device with a Web Browser follow the “Wireless 

Web Browser” instructions below. 
• If your mobile device came with Activesync software follow the 

“Activesync Setup” instructions below. 

Wireless Web Browser 

If you have a cell phone with a Web browser you can access your e-mail via the 
Outlook Mobile Access website. This is basically a scaled down version of the 
Outlook Web Access that many people are already familiar with. 
 
1. Open the web browser installed on 

your device and connect to the 
following internal FMI site (URL): 

 
http://mobile.fmi.com 

 
2. Enter your user name and 

password. 
3. You may be prompted to accept the 

security certificate of the 
mobile.fmi.com site. If so, accept 
the certificate. 
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4. From here you can navigate to: 
a. Inbox: Read, reply, forward 

and flag messages 
b. Calendar: View and add 

appointments 
c. Contacts: View and edit 

personal contacts 
d. Tasks: View and edit tasks   
e. Find Someone: Lookup 

people 
f. Compose New: Create a new 

e-mail message 
g. Preferences: Allow you to 

Change your account 
password and configure your 
out of office assistant. 

h. Mail Folder Tree: Shows list 
of all folders in your mailbox 

 

Activesync Setup 

1. Install the Activesync client 
on your computer. The 
Activesync client is located on 
the CD that came with your 
mobile device. If you do not 
have this CD, Activesync can 
be found by searching for 
“Activesync” at the Microsoft 
website (URL) shown to the 
right. 

2. Click Next as shown. 
 
 
 
 
 
 
 
 
3. Accept the installation 

location and click Next 
 
 
 
 
 
 
 
4. Follow the on-screen 

instructions below and click 
Next: 

 

 
http://www.microsoft.com/downloads 
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5. Choose “Standard 

partnership” and click Next 
 
 
 
 
6. Choose Synchronize with 

Microsoft Exchange 
Server… and then click Next 

 
 
 
7. On the following screen enter 

the Server name, your user 
name, password, and “fmi” 
for the domain as shown and 
click Next: 

 
 
 
8. Click to select the folders that 

you want to have 
synchronized with your 
mobile device and notice that 
you can further customize 
many of the folders by 
clicking on Settings… after 
highlighting the folder. 

 
9. After customizing your 

synchronization settings click 
Next to choose the overwrite 
method and then click on 
OK: 

 
10. Next, choose any additional 

content that you would like to 
synchronize with your mobile 
device and click on Next. 

 
 
11. Click on Finish  
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Using Activesync 
_____________________________________________________________ 
 

Microsoft Activesync 
 
Activesync enables you to access your Exchange mailbox via your wireless 
device’s mail client software.  

 
Sending a Message with Activesync 
 
5. Click New 
6. Click Message 
7. In the To: box type in the address of the person you 

want to send to. To send to more than one person, 
enter their address separated by semicolons (;). [Your 
e-mail address is normally Firstname_Lastname@fmi.com].  

8. Fill in the Subject box with something suitable.  
9. Type in your message in the blank area at the bottom of 

the window. 
10. Click Send when ready to send message. 

 
 

 
 

 
 

 
Checking New E-mails 
 
1. Click on the Start menu in the upper left corner of the 

screen 
2. Click on Messaging 
3. Click on Show 
4. Click on Outlook E-Mail 
5. Click on Inbox 
6. You will see a list of inbox messages 

 
 

 
 

 

 
Replying and Forwarding 
 
1. To reply to a message, open the message and then click 

on the Reply link at the bottom of the page. 
2. The Reply to All link replies to all recipients of the 

original message. 
3. To forward a message to someone else, click on the 

Forward link at the bottom of the page 

 
 

 

 
 

 
 
Deleting Messages 
 
You may delete a message by clicking on the Delete link 
below the message you want to delete. 
 
Note: Any deletions you make here will be reflected 
in your Outlook Inbox. 
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Using Outlook Mobile Access 
_____________________________________________________________ 
 

Microsoft Outlook Mobile Access (OMA) 
 
Outlook Mobile Access (OMA) enables authorized users to access their Exchange 
mailbox via their wireless device’s Web browser. 
 
Logging On 
 
OMA is available via our Outlook Mobile Access Site (http://mobile.fmi.com). 
Once you access the site, an Enter Network Password window will appear. Enter 
your User ID. Then enter your password accordingly and click OK. You will be 
brought to your Inbox. (To logoff, just close your web browser.) 
 
Sending a Message with OMA 
 
11. Click Compose New 
12. Click Email 
13. In the To: box type in the address of the person you 

want to send to. To send to more than one person, 
enter their address separated by semicolons (;). [Your 
e-mail address is normally Firstname_Lastname@fmi.com].  

14. Fill in the Subject box with something suitable.  
15. Type in your message in the blank area at the bottom of 

the window. 
16. Click Send when ready to send message. 

 
 
 

 
 

 
Checking New E-mails 
 
7. Click on Inbox to see a list of the e-mail messages in 

your inbox. 
 

 
 
Replying and Forwarding 
 
4. To reply to a message, open the message and then click 

on the Reply link at the bottom of the page. 
5. The Reply to All link replies to all recipients of the 

original message. 
6. To forward a message to someone else, click on the 

Forward link at the bottom of the page 

 
 
 

 
Deleting Messages 
 
1. You may delete a message by clicking on the Delete link 

below the message you want to delete. 
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Note: Any deletions you make here will be reflected 
in your Outlook Inbox. 

 
 

 
 


