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REMOTE ACCESS DIALER INSTALLATION 

The installation of this application is very simple, no configuration is required.   

1. Make sure that the modem is installed and configured correctly.  

2. Get a copy of the FMI Dialer CD from the helpdesk, or map a drive to the 
software library and go to the FMI Dialer directory.   

3. Run fmiras.exe from this directory.   

4. The following window will popup, select Yes. 
 

 

5. The following window will popup, the defaults are fine, so just click OK. 
 

 

6. This completes the installation of the Dialer.  
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FMI REMOTE ACCESS DIALER USER GUIDE DIALING INSTRUCTIONS 
 

1. Locate and double click the “FMI Remote Access Dialer” icon on the 
desktop. 
 

 

2. The following window will open, enter your FMI username and password 
and then click the Connect button at the bottom of this window to dial the 
modem. If you need to select a different remote access location and phone 
number, then click the Properties button. 
 

 

 
 
 



 

  
Remote Access Dial-up User Manual 
Revision 1 26-May-05 
FCX Confidential   

3

 
 
VERIFYING THE REMOTE ACCESS LOCATION AND NUMBER 
 

1. After clicking the properties button on the previous window, the following 
window will open, verify that the phone number is correct. If you need to 
change the location that you wish to dial, then click the Phone Book button. 
 

 

2. If you need to dial a 0 or 9 for an outside line, simply type a 0 or 9 followed 
by a comma symbol in front of the phone number, For example, “9, 555-
5555”. 
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CHOOSING A DIFFERENT REMOTE ACCESS LOCATION AND NUMBER 
 

1. After clicking the phone book button on the previous window, the following 
window will open, select the appropriate access number from the list. 
 

 

2. Then click OK to close this window and click OK again to return to the main 
dialer window.  

 
 
TO DISCONNECT THE PHONE CALL  
 

1. Locate and double click the FMI Remote Access Dialer icon on the desktop. 
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2. The following window will open, click the Disconnect button. 
 

 

 


